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When: W Thursday, May 31
Where: TBD
Time: (0 1730

Why: Discuss the results of the 2012 QoL survey




Town Hall 2012 Remote Access

* |tis highly encouraged to log on during one of the following
times earlier in the week to ensure you are able to connect:

* Tuesday 29 May (1400-1500)
* Wednesday 30 May (1600-1700)

* Login for the Town Hall meeting on Thursday will begin at
1630

* During all Login sessions, technical support will be available
at DSN 238-2794 / Commercial: 01638 542 794

Please note:

Technical support is available for connection via laptops and personal computers, not handheld
devices (mobile phones/tablets)

The above phone number will only be connected during the above login sessions
DCO is not compatible with Apple systems



1. Go to https://militarycac.com/dodcerts.htm
2. Click on ‘Download’ link below for Root Certificates
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STEP 3: INSTALL the Department of Defense (DoD) CERTIFICATES

InstallRoot installs the DoD Root certificates into Microsoft products.

If the website you are visiting is prompting you that the site is not trusted, you have
Log into AKO with your CAC now received a new CAC, or your DoD website worked up until recently and doesn't
now, you need to update your DoD certificates.

Proceed ONLY if you need to sigs

Apple computers DON'T USE this file

DOD InstallRoot 3.15a was issued on 16 September 2011

Download InstallRoot 3.15a from MilitaryCAC

(or from .mil links below)

If you receive the message "Windows has found a problem with this file. Name
InstallRoot_v3.15A.exe and publisher: Unknown Publisher.” then
Download this zip file and run the InstallRoot_v3.15A.exe file inside it. (This is
very common when using Internet Explorer 9).

||_\ED5 Hash ”6316(:9998 1857422C2374A7023E8288C ”
[[SHA 1 Hashll04D:DD1BDCOFESS09D238F 5C69E A A63C2EDBIFS |



https://militarycac.com/dodcerts.htm

2. Click on ‘Run’ to download the file
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DOD InstallRoot 3.15a was issued on 16 September 2011

Download InstallRoot 3.15a from MilitaryCAC

(or from .mil links below)

If you receive the message "Windows has found a problem with this file. Name
InstallRoot_v3.15A.exe and publisher: Unknown Publisher.” then
Download this zip file and run the InstallRoot_v3.15A.exe file inside it. (This is
very common when using Internet Explorer 9).
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3. Click ‘Run’ for any installroot.exe pop-ups
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Download InstallRoot 3.15a from MilitaryCAC
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If you receive the message "Windows has found a problem with this file. Name
InstallRoot_v3.15A.exe and publisher: Unknown Publisher.” then
Download this zip file and run the InstallRoot_v3.15A.exe file inside it. (This is
very common when using Internet Explorer 9).
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4. Go to Defense Connect Online (DCO) site via link:
https://connect.dco.dod.mil/SquareDCommandersCorner

Note: Download Adobe Flash to your computer, if prompted.
5. Enter room as a Guest
Type your name in the following format:

Rank First Last (unit) or First Last (spouse)
& Connect Pro Centr C=rox
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6. Once connected to DCO chat your screen
should look similar to the one below




